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29 October, 2009

Retirees – ONE STOP SHOP

QUICK CONTACT LIST – Telephone Listing
Aged & Community Care




9665 8888

Aged Care – Accommodation – refer to your Local Council

Aged Care Complaints




1800 550 552

Aged Care Services in your Region – C’wlth Carelink
1800 052 222

Aged Care Helpline inc. – loneliness, sadness

9530 5681

Aged Care info





1800 500 853

Aged Care - Disability Attendant Support Services

9481 2355

Aged Pension - contact Centrelink



13 2300

Alcohol & Drugs counselling




1800 888 236

Alcohol & drug addictions




1800 630 010 

Alcoholics Anonymous – Victoria



9249 1833

Alzheimer’s Australia





9815 7800 

Ambulance, Fire & Police




000

Anger & Violence – Men’s Referral Service


1800 065 973

Anxiety, depression, panic etc



1300 273 266

Anxiety & OCD Helpline




1300 269 438

Arthritis Victoria





8531 8000

Asthma Foundation Victoria




1800 645 130

Bereavement – contact Centrelink



13 2300

Bereavement – support group




9888 4944

Blindness & Low Vision Service



1300 84 74 66

Bowel Cancer Screening Program



1800 118 868

Bowel & bladder weakness




1800 330 066

BreastScreen Victoria





13 2050

Cancer Council Helpline




13 1120

Carelink Centre (C’wlth)




1800 052 222

Carer Payments - contact Centrelink



13 2300

Carers Victoria





1800 242 636

Caring for Frail





13 2717

CentreLink






13 2300

Clubs – Local – telephone your Local Council

Community Support Services - – refer to your Local Council

Complaints & Disputes Info Line



1300 884 706

Complaints Resolution Service



1800 880 052

Concessions Info Line





1800 658 521

Consumer Enquiries





1300 558 181

Counselling Helpline





9530 5618

Crime Stoppers





1800 333 000

Crime Victims Support Association



9758 4512

Crises Payments - contact Centrelink



13 2300

Crisis Line (Samaritans) – Here to listen 24/7

1800 198 313

Deafness – Vicdeaf





9473 1111

Death Certificate - Births, Marriages & Deaths

1300 369 367

Dementia – National Dementia Helpline


1800 100 500

Depression, anxiety etc – Beyond Blue


1800 686 268

Diabetes Info Line





1300 136 588

Disability Abuse & Neglect Hotline (Nat.)


1800 880 052

Disability Attendant Support Services inc


9481 2355

Disability Info Line - Ideas




1800 029 904

Disability rights, referral & advocacy



1800 422 015

Domestic Violence Crisis – Women



9322 3555

Drought Assistance





13 2316

Drug Help for Families




9573 1780

Drug Support for Families




1300 368 186

Drug Treatment Service – Odyssey House Victoria

9420 7600

Drugs – Australian Drug Foundation



9278 8100

Ears - Eye & Ear Hospital 




9929 8666

Eating Disorders Helpline




1300 550 236

Electricity, Gas, Water – refer page 4 White Pages Phone Book

Emergency Financial Assistance – contact Centrelink
13 2300

Emergency After-Hours Response Service


1800 727 280

(free support for disabled, older persons & their carers)

Eyes – Retina Australia




1800 999 870

Eyes – Eye & Ear Hospital 




9929 8668

Farmer Assistance





1800 050 585

Financial Affairs Management – State Trustees

9667 6444

Financial Information Services - contact Centrelink

13 2300

Financial Information Services Seminars


13 6357

Flood & Storm Emergency




132 500

Foreign Pensions - contact Centrelink


1800 050 041

Gambler’s Anonymous




9513 3008

Gambler’s Help





1800 858 858

Gas, Water, Electricity – refer page 4 White Pages Phone Book

Griefline






9596 7799

Grief Counselling - contact Centrelink


13 1794

Health Cards Commonwealth - contact Centrelink

13 1794


Hearing – Better Hearing Australia (Vic)


9510 1577

Hearing Impaired Drivers Licences - contact VicRoads
1300 652 321

Hearing & Speech Impairment



13 3677

Hearing Services





1800 500 726

Heart Health Information Service



1300 362 787

Help required in Retirement




13 2300

Illnesses – Serious – Telephone ‘Life Goes On’

1300 364 673

Indigenous Call Centre




13 6380

Legal Aid – contact Victoria Legal Aid


9269 0234

Legal – Office of the Public Advocate – info & advice
1300 309 337

Life Goes On (counselling on serious illnesses etc)

1300 364 673

Lifeline






13 11 14

Loss & Grief – National Assoc.



9650 3000

Medicines Line – Medicines Information


1300 888 763

Mental Health Foundation




9247 0406

Mental Illness helpline




8486 4222

National Security Hotline




1800 123 400

Nurse-on-Call






1300 606 024

Parkinson’s Disease - Parkinson’s Victoria


1800 644 189

Pension Concessions - - 

· Fares Allowance - contact Centrelink


13 2300

· Municipal Rates – contact Local Council

· Motor Vehicles Registrations – contact VicRoads
13 1171

· Water Rates – contact your Water Authority

Personal care - Disability Attendant Support Services
9481 2355

Poisons Information Centre




13 1126

Quitline






13 7848

Registry of Births, Marriages & Deaths


1300 369 367

Relationships Aust, (Vic)




1300 364 277

Residential Tenancies Bond info



1300 137 164

Respite & Carelink Centre (C’wlth)



1800 059 059

Respite Care - Disability Attendant Support Services
9481 2355

Road Safety Info - contact VicRoads



1300 360 745

Search & Rescue - Maritime




1800 641 792

Self Help Group – information on joining or starting

9349 2301

Seniors Card






1300 797 210

Stroke Assoc of Vic. – support for families etc

9670 1117

Strokes – Nat. Stroke Foundation



1800 787 653

Suicide Call Back Service




1300 659 467

Tenancy Enquiries





1300 558 181

Veterans & Families Counselling Service


1800 011 046

Victoria Police – Emergencies



000

Victoria Police – Crime Stoppers



1800 333 000 

Victoria Police – Missing Persons



1800 808 606

Victims of Crime Support Agency



1800 819 817

Water, Gas, Electricity – refer page 4 White Pages Phone Book

Wildlife Rescue





13 000 94535

Women’s Health Info Centre




8345 3045

Women’s Information – WIRE



1300 134 130

Work – looking for





13 2850

Retirees – ONE STOP SHOP

QUICK CONTACT LIST – Internet Listing
Aged Care – Accomodation – refer to your Local Council

Aged Care Services in your Region – C’wlth Carelink
www.centrelink.gov.au
Aged Pension - contact Centrelink



www.centrelink.gov.au
Alcoholics Anonymous – Victoria


www.aavictoria.com.au
Alzheimer’s Australia




www.alzheimers.org.au

Ambulance, Fire & Police



www.cfa.vic.gov.au
Anger & Violence – Men’s Referral Service

www.mrs.org.au

Anxiety, depression, panic etc


www.reconnextion.org.au

Anxiety & OCD Helpline



www.arcvic.com.au

Arthritis Victoria




www.arthritisvic.org.au

Asthma Foundation Victoria



www.asthma.org.au

Bereavement – contact Centrelink



www.centrelink.gov.au
Bereavement – support group

www.compassionatefriendsvictoria.org.au

Blindness & Low Vision Service


www.visionaustralia.org

Bowel Cancer Screening Program


www.cancerscreening.gov.au

Bowel & bladder weakness



www.continence.org.au

BreastScreen Victoria




www.breastscreen.org.au

Cancer Council Helpline



www.cancervic.org.au

Carelink Centre (C’wlth)


www.commcarelink.health.gov.au

Carer Payments - contact Centrelink



www.centrelink.gov.au
Carers Victoria




www.carersvic.org.au

CentreLink






www.centrelink.gov.au
Clubs – Local – telephone your Local Council

Community Support Services - – refer to your Local Council

Complaints Resolution Service


www.crrs.org.au

Concessions Info Line



www.dhs.vic.gov.au/concessions

Consumer Enquiries




www.consumer.vic.gov.au

Crime Stoppers




www.crimestoppers.com.au
Crime Victims Support Association



www.cvsa.asn.au

Crises Payments - contact Centrelink



www.centrelink.gov.au
Crisis Line (Samaritans) – Here to listen 24/7
www.thesamaritans.org.au

Deafness – Vicdeaf





www.vicdeaf.com.au
Depression, anxiety etc – Beyond Blue


www.beyondblue.org.au

Diabetes Info Line





www.diabetesvic.org.au
Disability Abuse & Neglect Hotline (Nat.)

www.disabilityhotline.org

Disability Attendant Support Services inc


www.dassi.com.au

Disability Info Line - Ideas




www.ideas.org.au
Disability rights, referral & advocacy



www.pwd.org.au
Drug Help for Families



www.familydrughelp.com.au

Drug Support for Families




www.fds.org.au

Drug Treatment Service – Odyssey House Victoria

www.odyssey.org.au

Drugs – Australian Drug Foundation


www.druginfo.adf.org.au

Ears - Eye & Ear Hospital 



www.eyeandear.org.au

Eating Disorders Helpline



www.eatingdisorders.org.au

Electricity, Gas, Water – refer page 4 White Pages Phone Book

Emergency Financial Assistance – contact Centrelink
www.centrelink.gov.au
Emergency After-Hours Response Service


www.annecto.org.au

(free support for disabled, older persons & their carers)

Financial Information Services - contact Centrelink

www.centrelink.gov.au
Foreign Pensions - contact Centrelink


www.centrelink.gov.au
Gambler’s Anonymous



www.gambersanonymous.org
Gas, Water, Electricty – refer page 4 White Pages Phone Book

Griefline





www.griefline.org.au

Grief Counselling - contact Centrelink


www.centrelink.gov.au
Health Cards Commonwealth - contact Centrelink

www.centrelink.gov.au
Hearing – Better Hearing Australia (Vic)

bhavic@betterhearing.org.au

Heart Health Information Service


www.heartfoundation.org.au
Legal – Office of Public Advocate – info & advice
www.publicadvocate.vic.gov.au

Legal Aid – contact Victoria Legal Aid

www.legalaid.vic.gov.au

Lifeline





www.lifeline.org.au

Loss & Grief – National Assoc.


www.nalagvic.org.au

Medicines Line – Medicines Information

www.nps.org.au

Mental Health Foundation



www.mentalhealthvic.org.au

Mental Illness helpline



www.mifellowship.org
National Security Hotline



www.nationalsecurity.gov.au

Parkinson’s Disease - Parkinson’s Victoria

www.parkinsonsvic.org.au

Pension Concessions - - contact Centrelink

www.centrelink.gov.au
Poisons Information Centre



www.austin.org.au/poisons
Quitline






www.quit.org.au

Relationships Aust, (Vic)


www.relationshipsvictoria.com.au

Road Safety Info - contact VicRoads



www.vicroads.vic.gov.au

Self Help Group – information on joining or starting

www.coshg.org.au

Seniors Card





www.seniorscard.vic.gov.au

Stroke Assoc of Vic. – support for families etc
www.strokeassociation.com.au
Strokes – Nat. Stroke Foundation


wwwstrokefoundation.com.au

Suicide Call Back Service


www.suicidecallbackservice.org.au

SuicideLine (Vic)





www.suicidelineorg.au
Veterans & Families Counselling Service


www.dva.gov.au

Victims of Crime Support Agency
www.justice.vic.gov.au/victims of crime

Water, Gas, Electricity – refer page 4 White Pages Phone Book

Wildlife Rescue




www.wildlifevictoria.org.au
Women’s Health Info Centre




www.thewomens.org.au

Women’s Information – WIRE



www.wire.org.au

Stroke Assoc of Vic. – support for families etc
www.strokeassociation.com.au

